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Abstract

In this article, the author makes clear the definition of “Consumer approach (for diffusion
of eco-conscious business management) ', especially as contrasted with the context of “Green
Consumer Approach”. Next, through the review about some leading studies, the author
relabels the y-axis on the oniginal “eco-matrix” from “price acceptability” to “the degree of
involvement".

Furthermore, the techniques for measuring consumer involvement are examined through

literature review and in conclusion the author adopts the Aoki's measures for consumers

involvement .
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‘ # 3. The four modified versions of involvement scales

1. Zaichkowsky’s PII

For me facial tissues® are?® :
Important 1234567  Unimportant*
Ofnoconcern 1234567 Of concern to me
Meansalottome 1234567 Means nothing to me*
Matterstome 1234567  Does not matter*
Significant 1234567 Insignificant*
* To be reversed-scored
1 Facial tissues are used as an illustrative product throughout
2 This preface to the scale items purports to measure product involvement. Fo
purchase-decision involvement, the preface was, “For me, the brand decision for facia
tissues is:”
0. Laurent and Kapferer’s Scale

A. Products-class Involvement

Strongly Strongly
Disagree Agree
1. Facial tissues are very important to me. 1 23 4 5 6 7 '
2. For me, facial tissues do not matter, 1 23 45 6 7

3. Facial tissues are an important partof mylife 1 2 3 4 5 6 7

B.. Purchase-decision Involvement Strongly Strongly
Disagree Agree

1. I choose my facial tissues very carefully. 1 23 4 5 6 7

2. Which facial tissues I buy matterstomealot. 1 2 3 4 5 6 7

3. Choosing facial tissues is an important 1 2 3 4 5 6 7

decision for me.

QIl. In selecting from the many types and brands of facial tissues available in the market,
would you say that;

I would not care I would care a

atallastowhich 1 2 3 4 5 6 7 greatdealasto

one [ buy which one I buy
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Q2. How important would it be to make a night choice of this product?
Not at all important 1 2 3 4 § 6 7 Extremely Important
Q3. In making your selection of this product, how concerned would you be about the outcome
of your choice?
Notatallconcemed 1 2 3 4 S5 6 7 Verymuch Concerned
Q4." Do you think that the various types and brands of facial tissues available in the market
are;
All very similar 1 2 3 4 5 6 7 AllveryDifferent
* This item was deleted by the present author (=Mittal:%#¥¥) as a less appropriate item.
IV. Ratchford’s FCB Scale
1. In deciding which facial tissues to buy, there is:
A little to lose 1 2 3 4 5 6 7 Alottolose
2. Making one’s selection of facial tissues is:
Avery unimportant 1 2 3 4 5 6 7 A veryimportant
Decision
3. The decision about which facial tissues to buy requires:
A little thought 1 2 3 4 5 6 7 Alotofthought
Note. Note that the PDI and FCB scales are designed to measure
purchase-decision involvement only (not product class involvement).
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