Japan Information-Cul ture Society

FSFAI 2= a v [F—FADT 1 AT VLA 2 BATAEICBI A [RT%] o 55
%
FEaAI =T —2a v [r—34DT 4 AT VA ZRB178] IZBIT5 [RO%] OBk
The effect of “Awareness” in Non-verbal Communication “Looking at Keitai(Mobile Phones) Displays”
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Abstract

This study concluded that the “awareness™ that comes about through “looking at keitai (mobile phone) displays” can change users’
understanding of themselves and others. The authors have noticed through the past investigations that there were many unconscious
users and that they have changed with the consciousness about “looking at keitai displays”. Based on these examples, the authors
devised an experimental investigation. The informants were cued to get the awareness and the change of users was clarified. The
result was that many users changed their understanding of themselves and others. This means that the awareness that comes about
from “looking at keitai displays™ can influence our face-to-face communications. It also suggested that “looking at keitai displays”
needs to be generally recognized as non-verbal communication.
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