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Another form of non-verbal communication: showing the users’ own mobile phone displays
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Abstract

In this paper, we interpret “showing the users’ own mobile phone displays” as a form of non-verbal communication and investigate the

real use of this form. Results of a questionnaire revealed that the “sender’ who showed his/her mobile phone display to the ‘receivers’

intended to enjoy the displayed contents together, develop empathy with them, and also notice their various reactions. On the other hand,

these results also revealed that the receivers who viewed the sender's mobile phone display appreciated the sender's intention of getting

along well together. Results suggested that disagreement between the sender’s and receiver’s intentions could possibly occur during their

face-to-face communication. Results of the investigation suggested that “showing the sender’s own mobile phone displays” and “viewing

the sender’s own mobile phone displays” are influenced by each other. It is observed that the two types of non-verbal communication are

complementary with regard to acceptability and synergic with respect to concealment for the sender. This paper thus reveals that “showing

the users’ own mobile phone displays” should be interpreted as a form of non-verbal communication.
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