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An investigation into the forms of WOM precipitated by advertisements
and Web sites on Mobile Phones
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ABSTRACT
In this paper, we focus on face-to-face communication where one user of a “Keitai® (Mobile Phone)
shows its display directly to another person. We interpreted this communication as a form of Word of
Mouth (WOM) and investigated the routes of WOM. The results revealed that the Keitai users who
introcluced the advertisements and/or Web sites on their Keitai while showing the display would gath-
er information from more kinds of media and/or sources of information to access Web sites than those
who communicated through other forms of WOM. They would frequently access the Web on their
Keitais, which is highly functional in the mobile environment, and enables users to enjoy the people
around them more than those who communicated through other forms of WOM. Furthermore, they
would send information about the site to more people than those who communicate via other routes
do. These results suggest that it should be effective to design mobile advertisements and/or Web sites
for Keitais, supporting Keitai users who communicate with people around them by showing the
Keitai's display. One future suggestion is that, the WOM communication form of showing the Keitai's
display to others could be an opportunity for advertisers to reach Keitai users who could not access

any advertisements and/or Web sites on their Keitai in daily life. Tt is therefore possible that the users

who communicate with each other while showing the Keitai's display should activate mobile advertise-
ments and/or Web sites.
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