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How to work together in the local communities to protect child abuse and neglect
— Analysis of early actions in response to referrals followed by a research
‘interview with the local community staff on the present state of child and

domestic affairs consultations —
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Abstract : Under the newly improved law of Child Welfare Act and Prevention Act of child abuse and neglect, the
local communities have started child and domestic affairs consultations, especially related with prevention of child
abuse and neglect.

To develop a child protection system at the local community level, we studied the present state and problem of
the new consultation system.

First, because early management at referrals would affect the contingent process of protecting children, we
investigated the early actions in response to 249 referrals of children who were abused, neglected, or suspected of
being abused or neglected, as reported to the Niigata Prefectural Child Guidance Center in 2004.

The results of this study showed that 207 (83%) abused and/or neglected children required home visits, in
order to decide upon the necessity of protection by separation from the family. Out of these, 52 (25%) children
were judged to be significantly harmed and were immediately protected.

These results indicate that, to prevent child abuse and/or neglect and support those families, we must work
together with the local communities at the early stage of abuse and/or neglect referral.

Second, we held a research interview with the local community staff on the present state of child and domestic
affairs consultations, especially related with prevention of child abuse and neglect.

The results of this research showed that although the organization of child and domestic affairs consultations
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were strengthened in many local communities, the staff working in these areas confronted many difficulties and

often sought technical advice from the Prefectural Child Guidance Clinic.

These difficulties were caused not only by the intrinsic nature of child protection and domestic affairs

consultation themselves, but also by insufficient professional staff who can perform specific tasks.

To solve these problems of the local community staff, so that each staff member should be able to provide an

effective service, as well as to develop community ability of preventing child abuse and neglect, Niigata Prefectural

Child Guidance Clinic must work together with the local communities and they must share the explicit tasks

between them.
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