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2001 606,656 1000 564,188 93.0 287 00 606943 1000
2004 564,100 1000 528027 93.6 252 00 564352 1000
EGCES 1999 678,075 994 583,960 85.6 3,780 0.6 681,855 1000
2001 639,869 994 549397 854 3,776 0.6 643645 1000
2004 572965 994 489,562 84.9 3447 06 576412 1000
BR-AR-EMEHE| 1999 3513 97.3 1,925  53.3 96 2.7 3,609 100.0
K 2001 3,389 977 1,802 519 81 23 3470 1000
2004 2,984  97.1 1,595 519 89 29 3073 1000
HFHREEE 1999 44,448  96.0 24,834 536 1,841 40 46,289 1000
2001 57,257 96.4 34,105 574 2113 36 59370 1000
2004 52,397  96.2 30,282  55.6 2,065 3.8 54462 1000
B 1999 141,226 99.71 104,451 73.7 495 0.3 141,721 1000
2001 137,142 99.6 99,975  72.6 501 0.4 137,643 1000
2004 129544  99.6 94,099 724 5120 04 130056 1000
ENSE-NIEE 1999 1,843,477 99.00 1,313,088 705 18,298 1.0 1,861,775 1000
2001 1,783,800 989 1,258,898 69.8 20,629 1.1 1,804,429 1000
2004 | 1607,384 988 1,116,545 68.6 19,059 1.2 1,626,443 1000
H5EE | 1999 441302 99.20 238670 53.6 35771 08 444879 1000
2001 400,302 99.1| 216998 537 3496 09 403798 1000
2004 383718 992 210909 545 3018 0.8 386,736 1000
INSEE | 1999 | 1,402,175 99.00 1,074,418 758 14,721 1.0 1,416,896  100.0
2001 1,383,498 98.8 1,041,900 74.4 17,133 1.2 1,400,631 1000
2004 | 1223666 987 905636 73.1 16,041 1.3 1,239,707  100.0
SRl RERE 1999 101,394 997 80,192 788 337 03 101,731 1000
2001 99,600  99.6 80,632 80.7 369 04 99969 1000
2004 85219  99.6 68,676 80.3 354 04 85573 1000
TEIESE 1999 323,141 1000 317,435 98.2 68 0.0 323209 1000
2001 326,714 1000 321,173 983 76 0.0 326,790 1000
2004 316,395 1000 311,012 983 76 0.0 316471 1000
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HEIE, EiA% 1999 878,439 994 675442 764 52760 0.6 883715 1000
2001 862612 994 644,660 743 4819 06 867431 1000
2004 798,775 995 587,268 732 3932 05 802707 1000
ER. |t 1999 235891 980 128665 534 4847 20 240738 1000
2001 252,855 979 130,989 50.7 5382 2.1 258237 1000
2004 269248 977 133277 484 6,251 2.3 275499 1000
BE.FEXEE | 1999 158,962 99.2 119,390 74.5 1,334 0.8 160296  100.0
2001 165194 992 123026 73.9 1,351 0.8 166,545 1000
2004 162,968 992 119,878 72.9 1,365 0.8 164333 1000
BEEY—EREZE | 1999 32,806  98.6 18,718  56.3 458 1.4 33264 1000
2001 33673 98.6 18,922 554 484 14 34157 1000
2004 30,143 985 16,834  55.0 444 15 30587 1000
H—ERE 1999 | 1,083,730 994 850546 78.0 6,587 0.6 1,090,317 1000
('ﬁl;ﬁiﬁéhm‘ 2001 1,099,133  99.3 857,308 775 7,535 0.7 1,106,668  100.0
B 2004 | 1068961 993 834709 775 7,754 0.7 1,076,719  100.0
IE 1 REXEE 1999 6,141,042 99.3 4,789,091 77.4 43,787 0.7 6,184,829  100.0
2001 6,071,654 99.2 4688360 76.6 47,407 0.8 6,119,061 1000
2004 | 5664367 99.2 4,334,684 75.9 45607 0.8 5709974 1000
GE) 1. IR EEREIRERDERICEDE, 4 %EF 300 ALLT (EIFE%., Y—EX%(E 100
3 MEREETOMMILE L BRI EHIHA LT B,
4. EESFEIE, 2002 F 3 ARETDHDIZH-TLVS,
1999 EH KUV 2001 FIX DR EDEE /NS EEH A BOEE /NS BICERELTERLT=,
5. 2001 FEH IV 2004 EOBIEICIEIRE- THEREEDADEEN (RREEH=0%E
T
WIT, HEEBHIZOWTUE, LLTO LB THh D,
F 5. RN - BBRITEEES (FEFT—2X)
il | xmzm At
SHINREE R
e B0 gy (I o | RO |
/e 1999 51,787  94.3 27,636  50.3 3,147 5.7 54,934 100.0
2001 44262 94.1 25427 540 2,795 5.9 47,057 100.0
2004 36,101  96.1 21912 584 1,448 3.9 37,549 100.0
S 1999 | 4875254 958 3005959  59.1 214,246 42 5089,500 100.0
2001 | 4,778,737 967 3024411 612 164874 3.3 4,943,611/ 1000
2004 | 4,240,384  96.8 2,764,947  63.1 142,029 32 4,382,413 1000
BlE% 1999 | 8425330 747 3083844 27.3 2855662 253 11,280,992 100.0
2001 | 8,137,677 743 2964485 27.1 2819073 257 10,956,750 100.0
2004 | 7455508 75.0| 2629993 265 2484941 250 9,940,449 100.0
BR-HR- B 1999 153,713  71.6 14,746 6.9 60,837 284 214,550 100.0
PSE 2001 148979  71.1 14,473 6.9 60,414  28.9 209,393 100.0




2004 126,933, 67.2 13,013 6.9 61,981 32.8 188,914 100.0

HFHREEE 1999 664,484 543 106,801 8.7 559472 457 1,223,956 100.0
2001 774,407 549 142,895  10.1 636,829  45.1 1,411,236 100.0

2004 740,757 536 129,919 94 641559 464 1,382,316 1000

B 1999 | 2,640,685 905 607,141 20.8 275884 9.5 2,916,569 100.0

2001 2,650,382 90.7 609,310 20.8] 272,756 9.3 2,923,138 100.0
2004 2,544,003 90.1 578,465 20.5) 278,171 9.9 2,822,174 100.0

ENSE-NFEE 1999 | 10,740,633 81.5 3,229,831 24.5 2,434,728 18.5 13,175,361 100.0
2001 | 10,587,887 79.7, 3,202,982 24.1] 2,690,686 20.3 13,278,573 100.0
2004 9,747,677 79.8 2,845,464 23.3 2,471,142 20.20 12,218,819 100.0
5T | 1999 3,944,553 82.9 701,803 14.7 814,029 171 4,758,582 100.0
2001 3,559,465 82.6| 643,366 14.9 751,982 174 4,311,447 100.0
2004 3,338,697 83.5) 624,883 15.6 660,723 16.5 3,999,420 100.0
INSE | 1999 6,796,080 80.7 2,528,028 30.0 1,620,699 19.3 8,416,779 100.0
2001 7,028,422 78.4 2,559,616 28.5 1,938,704 21.6 8,967,126/ 100.0
2004 6,408,980 78.00 2,220,581 27.0 1,810,419 22.0 8,219,399 100.0

SRR 1999 | 1,491,079  86.5 556,030,  32.3 232,303 13.5 1,723,382 100.0
2001 1,391,465  84.6 548,181  33.3 253,199 154 1,644,664 100.0
2004 | 1,201,074 839 469,052 32.8 230,066  16.1 1,431,140 100.0

TEEZE 1999 917,277 96.6| 714,755 75.3 32,299 3.4 949,576/ 100.0
2001 962,574 96.4 761,033 76.3) 35,468 3.6 998,042 100.0
2004 929,534 96.2 725871 75.2 36,293 3.8 965,827 100.0
HREE, EiRE 1999 4,360,996 88.7 1,608,029 32.7 556,103 11.3 4,917,099 100.0

2001 4,586,932, 89.8 1,573,881 30.8] 520,805 10.2 5,107,737 100.0
2004 4,365,775 90.6) 1,427,037 29.6| 450,947 9.4 4,816,722 100.0

=R, Bt 1999 2,060,994 64.1 345,809 10.7) 1,156,042 35.9 3,217,036/ 100.0
2001 2,359,179 65.3] 361,838 10.00 1,252,297, 34.7 3,611,476/ 100.0
2004 2,719,112 65.4 368,181 8.9 1437124 34.6 4,156,236| 100.0,

BE.FEXEX 1999 939,351  75.1 207,226/  16.6 310918 249 1,250,269 100.0

2001 997,008 76.0 222,789 17.0 315,616 24.0 1,312,624 100.0
2004 1,027,798 75.1 219,074 16.0 339,944 24.9 1,367,742, 100.0
BEY—EREX 1999 303,625 78.6] 46,401 12.0 82,751 21.4 386,376/ 100.0
2001 312,603 71.8 46,864 11.7 89,225 22.2 401,828| 100.0
2004 278,431 78.3 41,212 11.6 77,350 21.7 355,781| 100.0
Y—EX%E 1999 5,662,373 78.7 1,865,158 259 1,528,340 21.3 7,190,713 100.0

(hlcsm3 EENLELED) | 2001 5,972,172 76.2) 1,955,353 25.0 1,862,290 23.8 7,834,462 100.0
2004 5,763,217 741 1,880,993 2420 2,015,881 25.9 7,779,098 100.0

Ik 1 REZEE 1999 | 43,287,581 80.8| 15419,366 28.8 10,302,732 19.20 53,590,313 100.0
2001 | 43,704,264  79.9 15453922 283 10,976,327  20.1 54,680,591| 100.0
2004 | 41,176,304  79.4 14,115,133 27.2| 10,668,876) 20.6 51,845,180 100.0

IHH Y, FHERRI—ZATIZE80% L. REELY GERMNCE < OREEED, T/ME
HIWFELTWDZENDND,
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S OIZHROEZEICT L Hfdm ., B - /NEEICBIT D IEEE LW — B A EIZBIT DI
NHZRTHD L, LTDO X912 20, ®/EEIZBWTRIE S, #HEEICBNTIE 3
DD 2, INFEEITOWTIE T0% L L, F—ERETEH 70~80%H2s, H/MEEICLD b
DTHDLZ ENTND,

6. BLEIEMATE
LERIFREE (HEM) . FERITHALL (%)

WHEERE 2000/ 2001 2002 2003 2004 2005)
4~9 A 12,198 10,250 9,103 9,055 8,450 9,278

41 3.6 3.4 3.3 3.0 3.1

10~19 A 14,742 14733 13,384 12,986 13,039 12,423
49 51 5.0 47 4.6 4.9

20~99 A 63,915 61,267 57,135 57,163 59,035 59,815
213 214 21.2 20.9 208 20.2

100~299 A 62,770 60,568 58,154 59,069 63787 64,442
209 211 21.6 21.6 224 21.8

300~999 A 73,269 70,269 66,184 69,312 71,187 76,713
244 245 24.6 25.3 25.0 26.0

1,000 ALLE 73,585 69,580 65402 66,149 68,963 72,935
245 243 243 24.2 24.2 24.7

4~299 N|  153,624146,818 137,776 138274 144311 145958
511 51.2 51.1 50.5 50.7 494

300 ALLL|  146,854139,849 131,586 135461 140,150 149,648
489 488 48.9 49.5 49.3 50.6

&5t 300478286,667 269362 273734 284461 295606

1000 100.0 100.0 100.0 100.0 100.0

K 7. HTEHERGEH

BALIZHEM 7y a iRkt (%)

EEERE 1991 1994 1997 1999 2002 2004
1~2 A 8,162 6,595 6,524 7,122 6,703 6,761
(1.4), (1.3), (1.4), (1.4), (1.6), 1.7)
3~4 A 23,788 19,413 18,761 18,269 16,468 16,347
(4.2), (3.8), (3.9), 3.7), (4.0), (4.0),
5~9 A 64,403 54,115 53,712 51,949 46,523 45,869

(11.2) (10.5) (11.2), (10.5) (11.3), (11.3),
10~19 A 82,024 72,162 71,782 71,069 61,319 61,045

(14.3) (14.0) (15.0) (14.3) (14.8), (15.1),
20~49 A 108,734 98,992 96,020 97,431 83,828 85,057

(19.0) (19.2), (20.0), (19.7), (20.3), (21.0),
50~99 A 68,696 64,689 61,076 62,778 51,321 52,348

(12.0) (12.6), (12.7), (12.7) (12.4) (12.9)
1~99 A 355,807 315966 307,875 308,618 266,162 267,426

(62.1) (61.4) (64.2), (62.3), (64.4) (66.0),
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100 ALE 217,358] 198351 171939 186,835 147,192 138,071
(37.9) (38.6) (35.8) (37.7) (35.6) (34.0)
it 573,165 514,317 479,813 495453 413355 405497
8. /INFRENTE

BALEHEM . By a iRt (%)

EXERE 1991 1994 1997 1999 2002 2004
1~2 A 15,224 13,332 12,485 10,830 8,816 8,411
(10.8) (9.3), (8.5 (75 (6.5 (6.3
3~4 A 23,006, 20,054 19,573 15,464 13,457 12,646
(16.4) (14.0) (13.2 (10.8 (10.0 9.5
5~9 A 28,878 28,999 28,558 26,305 24,398 23,395
(20.5) (20.2) (19.3 (18.3 (18.1 (17.6
10~19 A 21,409 23,826 26,051 27,050 26,510 26,253
(15.2) (16.6), (17.6 (18.8 (19.6 (19.7
20~49 A 21,151 23,919 25,198 25,774 24,223 24,445
(15.0) (16.7) (171 (17.9 (17.9 (18.3
1~49 A 109,668 110,131 111,865 105423 97,404 95,151
(78.0) (76.8) (75.7 (73.3 (72.1 (114
50 ALLE 30,971 33,194 35,878 38,409 37,706 38,128
(22.0) (23.2) (24.3 (26.7 (27.9 (28.6
&5t 140,639 143325 147743 143832 135109 133279

K. V— U AEUEL BRI

HALITHEM. TRt (%)

1999 2004
1~4 A 16,484 | 15,177
(8.17) | (10.00)

5~9 A 21,929 | 16,867
(10.87) | (11.11)

10~19 A | 32,781 | 25,080
(16.25) | (16.52)

20~29 A | 27,048 | 26,813
(13.41) | (17.66)
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30~99 A 50,803 37,408

(25.19) | (24.64)

100 ALL L | 52,669 30,139

(26.11) | (19.85)

_.\\
(>3
b

201,715 | 151,815

ZOEDIT, BBEIZBW L, ERFEERICOIZD FNMEOEDDL T = A M3
MO TENWE EEHERT DI ENTED, 20, EARICKEENFOINT R > THIBRER
BERE~ORY $ A AL LTz & 2 AT, ZORMRITREMIT D 55572 0N &
52 L3 oo THY . ZORBET. BREREREERE O /MO K
RATBEZR SR 1 DARILE 725,

EZAT, ZOMSIT R LTIETAZ L, TRbbEAEME OFEF T
7 < AR EICIET 228 & LTHRRT A Z LITAREZE A 9?2 ZORIWICE 2 &
HE7=olo, Fexld, EEMREREZ L E2— L TEMRITUT R B0,

T, ZZTIZOECD (& /IBHIEHNE) 23 F & DGR L TATZU,
9, FHEHNFUIZHOWTTHLN, FitD L HiT>Tn5,
#10. [ER - R FEITR

ML (%)

1-9 10-49 50-99 100-499 500+
United States 56.8 15.8 20.7 5.2 1.5
Auatria 69.8 22.4 3.3 3.9 0.6
United Kingdom 72.0 20.5 3.3 3.5 0.7
Portugal 80.6 16.3 2.0 1.1 0.1
France 82.4 13.5 2.0 1.8 0.4
Italy 83.7 14.3 1.1 0.8 0.1
Belgium 84.1 12.0 1.9 1.6 0.4
Finland 85.3 10.7 1.8 1.8 0.4
Turkey 95.0 3.2 0.8 0.9 0.2
Mexico 90.3 6.5 1.3 1.5 0.4
Norway 63.0 27.6 4.6 3.9 0.8




Germany 67.5 23.7 40 40 0.8
Spain 68.7 27.1 24 1.5 0.2
Denmark 71.4 21.3 3.4 3.3 0.6
Australia 72.6 21.8 2.8 2.2 0.6
Switzerland 79.1 15.5 2.6 2.4 0.3
New Zealand 81.7 15.0 1.6 1.4 0.3
Sweden 84.7 11.4 1.8 1.6 0.4
Czech Republic 88.8 8.1 1.5 1.4 0.3
Poland 90.3 7.3 1.0 1.2 0.3

HFT : OECD (2002)

WERNS, REEFOLOELZFFOZ LM SN TETORELZZO TR, FEF
i, 100 ALLFO B0, 90%% HHTWD, Lizndo T, FEFRLIY EF=54.
BRA L FOETDH DL OO, WHAENTI T HMMAITIR U THRERZR S O TR & flr L
TELXZXWTHA I,

WIZHEEE I ONTIE, KE, BFH, 74T R, RAY, AT=—FT LT
T, ORKBEAOETRALND L, TAAT U R, RV ML TIEZOHDOLEN,
DA Z LR ENDBIEINDD, MDA U AN—FBEB0AR L L) REAEICHY . Z O]
HIZBWTH, F/MEED HD DAEIFHARIC, £ REIFEDL RN E R TIW,

K1 1. [Hpll - FEEFTBIERINEES KL
MR (%)

1-9 10-49 50-99 100-499 500+
United States 3.6 4.1 16.0 174 58.9
Ireland 3.8 32.2 39.3 24.8
Canada 4.1 17.8 8.8 24.2 45.0
Hungary 7.4 241 30.4 38.0
Belgium 8.1 19.7 10.1 24.8 37.3
United Kingdom 9.4 17.9 9.5 29.5 33.6|
Finland 10.3 14.1 8.0 25.0 42.7
France 10.7 19.4 9.1 24.3 36.5)
Austria 11.0 18.7 9.2 32.7 28.4
Italy 12.8 36.3 10.8 19.8 20.3
Mexico 18.9 12.0 7.5 27.6 34.0




Iceland 20.3 33.5 14.4 31.8 0.0
Portugal 275 32.4 12.9 19.3 7.9
Turkey 34.0 10.5 6.9 23.9 24.8
Czech Republic 5.3 16.1 10.5) 30.7 37.5
Germany 7.4 14.9 8.8 25.6| 43.2
Denmark 7.8 19.2 10.1 28.6 34.2
Sweden 7.9 15.5 8.4 21.9 46.3
Norway 9.1 21.1 11.5 28.4 29.9
Korea 10.5 29.9 12.3 22.0 25.3
Japan 10.8 28.3 13.5 26.2 21.2
Netherlands 11.7 27.1 14.8 29.9 16.5
Australia 14.1 20.5 8.8 22.5 34.2
Switzerland 15.4 21.3 11.7 29.6) 22.0
New Zealand 18.3 24.2) 9.5 23.2) 24.9
Spain 18.5 33.5 10.6 19.1 18.2

HFT : OECD (2002)

BRI I >V T TH S A, OECD OF — Z 1 3BEIEIC 81T 5 HAEE T A3 E
D EFOENRTWVAEDT, ZOT7T—XERTEX0,

ZZE, BID20DRIZHEAND L ZDTEOERALN, REENREZOREZED D
IN—7 BB A0%LD 7 —T 30%NED T N—TITTHZENTELN, £
WENS BE, 7THE, 6 WET, ENNEGREITODWDNTZDDE LILZRV,

F1 2. EHpl - FEPTBEG] e (RGE3)

HERE (%)

1-9 10-49 50-249 250-499 500+
Australia 4.1 11.8 15.8 15.4 52.9
Austria 4.9 11.5 26.3 15.4 41.8
Finland 5.1 9.1 15.9 13.4 56.4
United Kingdom 55 10.9 21.1 14.0 48.6
Turkey 7.8 9.1 22.2) 17.3 43.5
Belgium 9.1 14.0 17.5 12.8 46.6)
Italy 11.1 25.6 247 8.2 30.4
France 11.2 12.2 16.8 9.5 50.3,




Portugal 15.5 24 4 217.5 8.4 24.2)
Germany 2.8 9.0 19.6) 11.1 57.5
Korea 4.1 16.6) 23.1 9.6 46.7
Japan 4.2 16.1 27.6 14.8 37.3
Sweden 5.7 10.8 17.7 8.7 57.1
Norway 6.1 16.7 29.8 12.0 35.4
Czech Republic 6.2 10.6] 23.4 13.9 46.0
Netherlands 6.6 15.6 22.4 17.6 37.9
Denmark 7.1 15.2 24.2) 12.4) 41.0
Spain 8.5 22.6 23.1 12.0 33.9

HFT : OECD (2002)

L, REENEL Y 2T 2EHBL TS ALY ThH, 23T 60%ICEL TE LT,
YD 40%LL EEZ NI T ORBOFEEFNER LTV AL, R0 RERERAED
HFNBEEADE G DR REEE B 2 DHEERIBIOOE DL ZHRETHA D

PLE, Freald, RRIC R CTHERREICAUE Lo B3R 2 /RIS 8T
FIUER HARVIRILN ER L~V CTIETH 2 L 2GR Le, LavL, BB L D1,
ZOARAGENET, BICEE LAV EZFIZRESND DO TIERY, £Z2T, KETIEZO
RICHRZBT Z L2 D,

2. EEMICRz. PIMEEADOT RO T EME

WOIETHLRNWZ ETH LA, Zotkofic TREE] TH/NMEE] L0 xR F1E
N DLDITTIEARN, ZOERZRTHH2DH L5110, Thdd < £ THHMNRFEL
WE 2R, B ITE MU D RIEE L o TR o ZlE, ISR T A% — |
LTWbHL, Y=—bELFEKTHL, HTOHMNIEDICE L, TN F AR
LY BRI REEICHE L TEZE W ORI TH D Z &1L, HHICHfETE
HEZATHAI,

—F, FEHRASEICEET SO L LT, K% - fUNEEOERIT, MREAL L
ANHIBUEIZ DWW T ORI RAAIE TITRDN TR Y | FHIEASE O DHERIT OV TIL,
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RRFEOZEENC L > TEEDMA AL TETND, ZORTHHMHRFETHL Z &
AR L Ch R uiEe by, FUMEED T THOME] LIFESICZDl L adE
Tz ko,

O LEBRMNOIRATZSE, b2 beEREICEbLMEZ [RE%] & THMe
¥ LIZERENDT Gald 2 Eid, RIELTERE S D O0 809 B EFEL R
DI TR, EEE REOHE WD FTIH, HFITEVWRDH DL DIFITR, 20 L
D EREL IO & ZATIHERITZWETENLL TH D,

ICb b BT, REFOMHEBSCBOR 2 & L REBEHN R EIRIC BT, /M2t
ST HMAOKRFTE B MA, BRVEHORITRbNTELL, 4beikillbnT
W5, TAUL, 722 BEMARRIEICEE 2V EITnE, EIICEERT L LoTE RNy
2R T b bR MEEIIIHIMEER A OMERH D &0 ) BLFE LIRS — kT
WD BT B 720, ZORFEIZ DWW TR, RENZBWTREAERIZELRZ L TWHE 720,
BRESICHLE L 7o ARZERRE & W ) DRIV T, 29 LIeH/IMeEREA OREV OIXENE
72 liE S, EDOERT T u—FIZ e o CTEHBERERIIRY DL %, 22 TETR*
LTBLZEBRELERD,

AR (2007) IR, BEEAIZ. BEMSKEEDEZCSRIZOWVWTO LD TIEH D
28, CSRAEMLIZEDMAIZONT, RAEZE « PEARZE - FU/MEZEOMIC, TREDO X
IMPALNRERNROEND Z EE2RE L TWND,

#13. CSRZ Mk L7-EHLO RN

ML (%)

BDICH#EA | EBATLS | BERSSF R EHBY | 4E. BFOD

TW% 5FE FETELD
E S 8.9 48.5 19.0 8.2 13.4
75 RMBRER 8.6 50.7 15.6 8.6 15.3
EI MIRHER 9.7 50.2 20.2 1.9 11.1
FREX 8.7 48.4 19.1 8.5 12.6
1848 K% 18.8 54.8 12.1 3.8 6.7
] hERE 10.0 52.4 19.7 1.3 9.4
/N 5.9 44.9 20.2 9.8 17.4
i RO +PPRL 9.8 50.7 19.6 1.1 10.9
EIII 5D 8.3 47.6 19.9 8.2 13.5
BN+ PPEN 8.6 46.7 16.8 10. 1 17.0

HAT « /A (2007)
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FIREREICT —v &Kol b DL LTE, & - &1 (2005) I2X25, BE~OM
HOT v /7r— MNEEICE DWW BREATE) & 2 K D Je TR0 K D FEHICBI L C
DRFEFER D H D2, LU KU, BERE~OIRVAMEADORS 1T, S NITEZED
BB 2 Z BN O DN TV D, TR HEFEOHBNRE hidRdiT L,
K VBRBEICEE LR 2 BRI HAICH D LW ORI RENTEY, KeEELH
IEZEL OFOBER TERWERNPHEE TE 5, @R OITZ < OWFRE LRRIC, 0%
BN EFENDIRIE TEPEAN— 250 ISRDTWD, DFE D, [BRERE ~OIY AT,
FfkOFR L L HIAT b oA R . B - BUKFRNTH D, | LT TW
Do
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Bloch (1982) 8 H H (Bloch 1981) 3 /i
5IHH Trvvar
Slama & Taschian(1983) 9 I H EAFE, U > — M. SD 4% 3 A, LISREL
Oliver & Bearden(1983) 9T H (Bloch 1981)
Traylor & Joseph(1984) 61HH KR40 22 HE X 03&ER
Zaichkowsky(1985b) 20 5 H SD R K+54r

—Zaichkowky (1985a,1987) .Celsi & Olson(1988)
Thorson&Page,Jr.(1988). Ram & Jung(1989)
Celuch & Evans(1989). Brisoux & Cherou(1990)
Jain & Srivasan(1990). Cole et al.(1990)
Zinkhan & Muderrisoglu(1985) 5 H LISREL
Slama & Taschian(1985) 331HHA W B 5
—Slama, et al.(1988)
Richins & Bloch(1986) 9HH (Bloch,1981)
—Richins & Root-Shaffer(1988)
Ratchford(1987) 3IHH fICEERE (2HH) | EERE (3HA)

—dJain & Srivasan(1990)

Richins & Bloch(1986) 1118H (Bloch,1981)
Mittal(1989b) 4THH W B R E R E
Ohanian(1989) 10 IH H Uy h— Rk SDEAGIEE), 77 7, BEACHT 2

U—ik, AEPLE

Z oM 1 BFRE TR

Krugman(1967) 6IH H AEEE HE LngaEd
Bowen & Chafee(1974) 7THH SD R Mo bl B 5 EAE O
Tigert et al.(1976) 5 H 77 v a5 EE (R—)
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Tigert et al.(1980) 51 A Trvvay
Arora(1985) 153 H JE G B MO B EFEE O&F
Berger(1986) 3HH FHBIAT MG R, BB R EA 3HHE
B A% 35 B 1(1989) 133 H i RArS S
Hastak & Park(1990) 3IEH G - EE A v URISEY
1HEHE
Sawyer(Ray, 1973 (25| H) JIRSR ANV
Lastovicka(1979) EL BTV Dy UAFERTE MR & B 1E R k)
—Saegart & Young(1983)
Traylor(1981) 5 O BENEFLE
Batra(1985) B8 o B MR E
Bolfing(1988) RIS TRRO L 7 E & 55 (4 BERE)
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—FIRwrEE
Lastovicka & Gardner(1979) 22 IHH 3K+ B — L% 11 8
—Gill,Grossbart, & Laczniak(1988)
Tyebjee(1979) 1378 H 3T E—n
Parkinson & Schenk(1980) 11J8H 3N EENHE 4 8
Bloch(1981) 17 A 6K+ FAE
Arora(1982) 1378 A 3T K
Korgonkar & Moschis(1982) 9 TEH 4/]F YT RRY T - TUF
Shimp & Sharma(1983) 1718 A 3T RAHE Bloch(1981)®;&#t LISREL
Beauty & Smith(1983) 13 TH H 4R BAF—L LISREL
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—#£1L(1987), #1(1989)
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Kapfere & Laurent(1985,1985/1986)
16 M H 5K U 20 B4

—dain & Srinivasan(1990) (ZzThR)

Laurent & Kapfere(1985) 1915 H 4KF N L A% 14 85

—Celich & Evans(1989),Jain & Srivasan(1990) (2%zThR)

McQuarrie & Muunson(1987) 14 TEHH 3K R 24 TG, SD ik

—dJain & Srinivasan(1990)

Slama & Tashchian(1987) 1315 H SR+ vy — LISREL
#HA(1987¢) 8IHH 2K+ FHEEA AV 85 LISREL
T AML(1988, FA 1990) 22 1 H 5+ vyt

Hril - 57k (1988) 7 H 3 A+

Beauty,Kahl, & Homer(1988) 9 IHH 3+ YZ7hRFKUV7 LISREL
Mittal & Lee(1988) 25 I8 H 8T Yo EEKH 3 LISREL
Purely et al.(1988) 26 I H 3T (BIFT) &4

Higie & Feick(1989) 0FEA 2l AYar, EA0

Jensen et al.(1989) 22 HH 4R+ EBME 3 R

Venkatraman(1990) 15 3 H 5K Y a B 3

Jain & Srinivasan(1990) 15 5 H 5K T U4 10 B

Zaichkowsky(1985b) 2 K+

Kapfere & Lawrwnt(1985/1986) 4 K-+

Ratchford(1987) 1A+

McQuarrie & Manson(1987) 3K+

Higie & Feick(1989) 2 47

(HE#) F£1, £2 L& B3 (1991)

ZDRTHMD L DT, Zaichkowsky OFHFE L7z REEIZOWTIL, %< OWFEEN
BRETR-oTEY, ZTORLAERERINTVDN, 2Z2THhL, BHL XN
i, TLELESRELZBETIEMNIIEZICHLONE NI A THD, RICEHET
B2 DI RERBER O ZBETENE, D UITHENRALT R0 L7y,
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BAEREX, WOETHLREGDESVWORBELNET 2L AT, £TH—DOHW
B n, BEOEGVARITIVUE TREIE) | B HMEREE) LandZidThy .
TIIBNWTE, FARICRERIRENSEZ 2 X5 RBERIT2NE S IZEB b5,

ML, F_OBRMICHD, 2F0, BEGOMBEMITIZE > TEAH SN D), D
REENZED Z LB REBBEOBNICR>TNDEZ N, FEEZLPLIL LTS
ROIFR EVZ D, BlAIE, Bloch OWFZED X 5 ICHEBHEOEEAIZ & 72> TOREE 2
EL, BEEZEOLIBERZRFIITICL > THLNZ LIZEBERRENTH L, £2T
RSN HRER SR, EOFEFESTZRGEDT T —IZHRHATE L2000 E S 000 )
ZEiZDE, TELHOLTERVWEORRM S, #ERIEER H AN S TE D RE
DR PR LND K D7D,

Flo, T THETNZLON, I2&z i, "WV —E 2206 DO~DE 520700
BATE ORI~ DB G2 DN E VI ENZ L > ThH, REOHMANTTHRIED-> T DL
WOEERD D, Lieho T, SESEFRRNEOHE/BATRONTEX I LT, —F
TELGTDRNWE ZALEWNR LS LR, SHICERELTBE LW &id, ZoH -
D BN AT, BTS2 WITRERR OB A, &5/ TENC R E L
TLEWDRRRSTZENVIRATHAD, bobk b I DRIZONTIE, BRIBOEHFARDL OHF
FEIZ K- T, EMANCHY Fbiv, RERBICEWTHLRASNTND,

ZOXHRHICHo T, MO TTEIS, ZYMERGED Tt & A Tbh, %< OBRNE
ZbNT&7=HME LT, Zaichkowsky DBI%IZ X% PII (Personal Involvement
Inventory) RE73 % % (Zaichkowsky1985) . EOMEEIL, 20 DY v B — |~ 7 B R
EHWC, BEOESGWEZRIIELLI LT25bDOTHLN, Z0OH, ZOREIZOWTIL,
HANZ AT o256, BEX0 b0 MET DML B5O TR E NIE T %
WIRIEL TS D TE ARV EORMAZR I, Hz2 RE (CIP : Consumer
Involvement Profiles) 723#2% &L T\ % (Laurent & Kapferer1985) ., *7-.
Zaichkowsky H& b, TOHOMEEEE 2, HTOSRETREREL T D (1987)

I BT, XYEEICEGEZRE TE R0V E WS BLEAN B, Ratchford 1, KED/A
HRELE TH % Foote, Cone, and Belding 23R4, FEH THW T 2BEEGREICER
L. ZTOFEMAERET LT 5(1987), ZOffE e ) XRICH D DL LTIE, 420
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TATATHEEEAREL LS L Lz Mittal 125 % PDI 5% (1989)

Mittal (1995) 1%, ZALHDREIZHOWTHE T 21TV, ZALE LD REE DFReE: % B
LT L7z BT, WG LIEHVER G- ZWET HI12IE, PII & CIP (Z72L., &6 5
t Mittal (IZ L > T, HAMNREWITK YV IAENTZ D) AN TH Y . ERRERL-7ZT
HIE, FCB b D& PDI 8A#ToH D Lffamfhi Tnd, £7e—EOfMAE T, i
5 L EERERS 2 HET 2BATE. BIFICOWTIE PII (Mittal (2 X D/, Tz
) & LIZCIP @5 bEREMANET L85, HHEIZOWTIFCB & L< X PDI # 0
HT2_X&ETHLEBELTND,

LIFIZ, ZOMMET, mafshizes RIEART,

# 29. The four modified versions of involvement scales

I . Zaichkowsky’s PIT
For me facial tissues! are? :
Important 1234567 Unimportant™
Ofnoconcern 1234567 Ofconcern to me
Means alottome 1234567 Means nothing to me*
Matterstome 1234567 Doesnot matter™
Significant 1234567 Insignificant™
* To be reversed-scored
1 Facial tissues are used as an illustrative product throughout
2 This preface to the scale items purports to measure product involvement. For
purchase-decision involvement, the preface was, “For me, the brand decision for facial tissues
is?”

. Laurent and Kapferer’s Scale

A. Products-class Involvement

Strongly Strongly
Disagree Agree
1. Facial tissues are very important to me. 1 2 3 4 5 6 7
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2. For me, facial tissues do not matter. 1 2 3 4 5 6 7

3. Facial tissues are an important partof my life 1 2 3 4 5 6 7

B. Purchase-decision Involvement Strongly Strongly
Disagree Agree
1. I choose my facial tissues very carefully. 1 2 3 45 6 7

2. Which facial tissues I buy matterstomealot. 1 2 3 4 5 6 7
3. Choosing facial tissues is an important 1 2 3 4 5 6 7
decision for me.

M. Author’s(=Mittal's:%4 % }) Purchase-decision Involvement (PDI) Scale.

Q1. In selecting from the many types and brands of facial tissues available in the market, would you say that:
I would not care I would care a
atallastowhich 1 2 3 4 5 6 7 greatdealasto
one I buy which one I buy
Q2. How important would it be to make a right choice of this product?
Not at all important 1 2 3 4 5 6 7 Extremely Important
Q3. In making your selection of this product, how concerned would you be about the outcome
of your choice?
Not at allconcerned 1 2 3 4 5 6 7 Very much Concerned
Q4.* Do you think that the various types and brands of facial tissues available in the market
are:
All very similar 1 2 3 4 5 6 7 AllveryDifferent
+ This item was deleted by the present author (=Mittal:%£% ) as a less appropriate item.

IV. Ratchford’s FCB Scale

1. In deciding which facial tissues to buy, there is:
Alittle to lose 1 2 3 4 5 6 7 Alottolose
2. Making one’s selection of facial tissues is:
Avery unimportant 1 2 3 4 5 6 7 Averyimportant
Decision

3. The decision about which facial tissues to buy requires:
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A little thought 1 2 3 4 5 6 7 Alotofthought
Note. Note that the PDI and FCB scales are designed to measure

purchase-decision involvement only (not product class involvement).

AT ¢ . Mittal (1995)

Mittal O HEHFIEOEKIL, BGRIEO DI SNEZEERREOR N, B5
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SFH 1988) , HARDBHIE LI REEHA ZLUTICE TR, W7rb@ETH (77 R
ML E (70 RaIiy AN, GbOFETRH, TH-GICHT L5 (-
B E) 1 Q02514 T TIEEERRER S . (152608 £ TH.  MTENKAF
ROMEATERE] . 2L TA9NH Q2D ETH DRIUKFR OB EITENRAE ) 2 W& T
LHREELTHEESNTWDS

# 30. {HEHEGZNET D720 DG RE

wWoE R E H R

) BRIZAY DN 5,

2 | KENZHHEA LT2WRREDEINN S 5,

3 | MDEMDAIE AN BT/ > T THHEAT 28N E L Z R0,

(4) HODIHFIRZ R T2 0 o T-8WN & 5,

203



(5) FEAHLTOTELVWRDICRNDEHTH D,

(6) o T AEMHICER DD M TH 5,

(M) | AT 28I & > TRMS KBS LD Th D,

® OO LI &2RITDHDICHEREMHTH D,

(9) ZDOBEMICOVWTEE RG> T\ 5,

(10) | BRIV TOBEREEDTZVELTH D,

(11) | BRI TWANW AR EME R L T DEEAT S,

12) | ZPEMENT THMEDO LN DO EE N2,

13) | Wb LEIFEMEMAT LR, HfFRY) THLINE > PLETH D,

(14) | TE 2R KFR A 2T THE ISR 285,

(15) | WANASRA— I —DERI AN,

16) | FHERHTOIUTONDNE 5 THIZL 725,

17 | ALICWO b LEIEEE > THIZL D,

18) | AR R 2 LTHEL 2D,

(19) | MATEN R TH, BVIETHIZOTIESDVOVE-STLE I,

(20)

bl

BB SN TV DM E DV DONE S TLE D,

21 | ORI EE S T2 OV TIZAT D Z LR Z,

22) | BHEHLT, BSZIHILELESTHATLZ LD D,

HIAT « AR - 24K - 570 (1988)

HFARDDOREZ, BGICET 2HMAMIESERDOS LITHALTOHN TS ZE b H o
T, WESEMEBE GRS TH D LTV 2, WEREHES &2 GG 2 DN DFLER H
Do TNHDZEEZEICL, ARICBITOREEAEL LTHERLOLDERMT 2 Z
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