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Consultations with mothers having infants under one year of age by public health nurses

at child-care consultation services, and related factors

Hitomi NOGAWA "', Keiko KOBAYASHI?’, Shiho YAOSAKA ¥’
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Key words  infants, mothers, child-care consultation services, public health nurses, content of consultation

Abstract The purpose of this study was to investigate what mothers with infants under one year of age want to ask
public health nurses in child-care consultation services and related factors.

A self-report questionnaire was administered to mothers using child-care consultation services that are provided by
City A. The questionnaire inquired about attributes of mothers and children, the child care environment, and consisted of
17 items regarding the content of the mothers’  consultation including “whether the child is ill or not,” among others.
There were 103 valid responses were included in the analysis. The results indicated that over 90% of mothers desired
consultations about “growth and development” and “breastfeeding and weaning.” Some mothers wanted to consult
about themselves. Factors related to the consultation included “age of the child in months,”  “the birth order of the
child,” and “mothers’ experience of raising children” .

Results indicated the importance of predicting consultation needs in advance and dealing with them in childcare
consultation services. Moreover, the consultation system should be improved, especially for mothers with infants under

six months of age.
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